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1 About the Report

The top one thousand listed entities in 

are required to include the Business 

assurance on the fundamental data 

principles covered under the National 
Guidelines on Responsible Business 
Conduct (NGRBC) and Business 
Responsibility Report (BRR) by the 

single comprehensive source of non-

investors, shareholders, regulators, and 

the general public," is how the MCA 

These standards apply to InterGlobe 
Aviation Limited (henceforth referred 

Company") being one of the top one 

Securities and Exchange Board of India 
(Listing Obligations and Disclosure 

IndiGo has engaged with a third-party 
independent assurance provider to 
conduct reasonable level assurance of 
the BRSR Core indicators as per the SEBI 

assurance was conducted in-line with 

Please refer the independent 
assurance statement attached in the 

on the Company's long-term value-
building strategy and its responsible 

practices go beyond reporting and that 
the Company must continue to actively 

required efforts to achieve sustainability 

Disclosures 
under BRSR

General Disclosures
(about the entity)

Management and 
process disclosures 

(about the Management 
approach)

Leadership Indicators Essential Indicators

Principle-wise 
performance disclosures 
(about each principle)

InterGlobe Aviation Limited
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Executive Summary

InterGlobe Aviation Limited is a leading 

1 international cities, we served 

At IndiGo, as we navigate through our 

new frontiers, we remain steadfast 
in our commitment to sustainability, 

and vision for a more sustainable 

ESG principles into every aspect of our 

Aviation is at a pivotal moment in its 

it also prompts a greater awareness 
of environmental issues such as carbon 

Being the preferred carrier in India, we, 
at IndiGo, recognise our responsibility 
to mitigate these impacts and head 

Since inception, we have implemented a 
series of initiatives aimed at minimising 
our environmental footprint while 

maintaining the highest standards of 

one of the lowest CO2, per available 

Our dedication to environmental 
responsibility enabled us to be 
recognised with the prestigious ‘Asia 
Environmental Sustainability Airline of 

award underscores the effectiveness of 

Additionally, we are committed to 
reducing our water consumption and 
minimising waste generation across 

innovative water-saving technologies 
on our aircraft and reducing single-use 
plastics in our catering services, we are 

gradually phasing out diesel operated 

One of the cornerstones of our 
sustainability strategy is our ambition 

changing solution to reduce carbon 

emissions compared to traditional 

future, however limited availability of 

Our efforts aren't limited to 

prioritise social responsibility, fostering 

a strong safety culture where every 

engagement programs, supporting 
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inclusion not only a moral imperative 
but also a cornerstone of a thriving 

passionate women, and one of the 
highest percentage of women pilots in 
the world, we are proud of our efforts 

values and respects the contributions 
of every individual, regardless of their 

ensure that people with disabilities, 

initiative launched by the Government 
of India and the Ministry of Civil Aviation 

In solidarity with the nation, IndiGo 
supported the Government of India's 

their duty to respond to the critical 
humanitarian need of the hour to ensure 
people return to their families and 

Beyond our core operations, we are 
actively engaged in community outreach 
programs through our Corporate Social 
Responsibility (CSR) arm, IndiGoReach, 

local outreach efforts to societies we 
serve include afforestation and tree 
plantation in certain rural areas to aid 

ambitious target of planting one million 
saplings across the country by the end 

At IndiGo, we uphold the highest 
standards of governance, ensuring 
transparency, accountability, information 
security and ethical conduct in all 

place a robust corporate governance 

achieving long-term corporate goals 

The timely disclosures, transparent 
accounting policies coupled with a 
strong and independent Board go a 
long way in maintaining good corporate 

trust and maximising long-term 

steadfast in our commitment to ESG 
principles and the pursuit of sustainable 

to read our ESG report and provide 

input is critical in helping us reach new 
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Principle 5

Principle 8

Principle 6

Principle 9

Businesses should conduct and govern 
themselves with integrity, and in a 
manner that is ethical, transparent, and 

Businesses should provide goods and 
services in a manner that is sustainable 

Businesses should respect and promote 
the well-being of all employees, including 

Businesses should respect the 
interests of and be responsive to all its 

Businesses should respect and promote 
efforts to protect and restore the 

public and regulatory policy, should do 
so in a manner that is responsible and 

Businesses should promote inclusive Businesses should engage with and 
provide value to their consumers in a 

Principle 1 Principle 2
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Particulars Details

Corporate Identity Number (CIN) of the Listed Entity

Name of the Listed Entity InterGlobe Aviation Limited

Year of incorporation

Corporate address

Email

Telephone

Paid-up capital (INR Million)

Name and contact details (telephone, e-mail address) of the person who 
may be contacted in case of any queries on the BRSR report

Reporting boundary - Are the disclosures under this report made on a 
 

Standalone basis

Name of assurance provider

Type of assurance obtained Reasonable assurance

Description of Main Activity Description of Business Activity Percentage of Turnover of the entity

1 Passenger services - Air transport Scheduled and charter air services,  
for both passengers and cargo

NIC Code Percentage of total Turnover contributed

1 Scheduled and charter air services,  
for both passengers and cargo

Location Number of plants Total

National Nil 88 88

International Nil

*

InterGlobe Aviation Limited
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Locations Number

   *  There are 2 countries where we are yet to resume operations (post covid), the same are included in the 

Particulars Total (A)
Male

Employees

1 Permanent (D)

2 Other than Permanent (E)

21,566 16,626

5 Other than Permanent (G)

6

Particulars Total (A)
Male

Differently abled Employees

1 Permanent (D) 155

2 Other than Permanent (E) 2 2 Nil Nil

5 Other than Permanent (G)

6

Particulars Total (A)

Board of Directors 8 1

1
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Particulars
(Turnover rate in the year prior to the 

Male Total Male Total Male Total

Permanent 
Employees

Venture

Percentage of 
shares held by 
listed entity

Does the entity indicated at column A, 
participate in the Business Responsibility 

1 Agile Airport Services
Private Limited (“Agile”)

Subsidiary
subsidiary, participates in the 
Business Responsibility efforts 
to incorporate its processes and 

2 Subsidiary Nil

Yes

  (ii)  Turnover (in `

  (iii)  Net worth (in `

group from whom 
complaint is 
received

Grievance Redressal Mechanism 

redress policy)

Number of 
complaints 

the year

Number of 
complaints 

pending 
resolution 
at close of 

the year

Number of 
Complaint 

the year

Number of 
complaints 

pending 
resolution 
at close of 

the year

Communities Nil Nil Nil Nil Nil Nil Nil

Investors
(Other than
shareholders)

Nil Nil Nil Nil Nil Nil Nil

Shareholders Yes, Shareholders can 

 or with 
the Company by writing to the 
following email id 

Nil Nil Nil Nil Nil Nil

Employees Yes, redressal can be accessed 
at IndiGo website at 

The number 
includes 

with Internal 
and Ethics 

committees

The number 
includes 

with Internal 
and Ethics 

committees

InterGlobe Aviation Limited
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group from whom 
complaint is 
received

Grievance Redressal Mechanism 

redress policy)

Number of 
complaints 

the year

Number of 
complaints 

pending 
resolution 
at close of 

the year

Number of 
Complaint 

the year

Number of 
complaints 

pending 
resolution 
at close of 

the year

Customers Yes, Grievance Redressal

The Process note is mentioned 
on our website and below is 

818 Nil The details 
of customers 

grievances also 
shared with 
Directorate 

General of Civil 
Aviation

Nil The details 
of customers 
grievances 
also shared 

with 
Directorate 
General of 

Civil Aviation

Value Chain
Partners

Nil Nil Nil Nil Nil Nil Nil

Others (Please 
specify)

Nil Nil Nil Nil Nil Nil Nil

    Please indicate material responsible business conduct and sustainability issues pertaining to environmental and 

No
Material issue 

Indicate 

or opportunity 
Rationale for identifying 

mitigate
opportunity (Indicate positive or 
negative implications)

1 Climate 
change

As an airline, it is 
important for us to 

climate change poses by 

•  Policy and legal 

regulatory changes 

This includes factors 

•  Reduced demand due 
to stigmatisation of 

•  Compliance with evolving 
environmental standards 
is critical to continuity of 

closely monitor regulatory 
developments, so that we 
can better respond to the 

aircraft will help us to reduce our 
carbon offset requirements under 
CORSIA

solutions towards mitigating 

companies to identify cost-
effective solutions

•  Addressing climate change in 
a proactive manner will help 
us in creating a brand appeal 
with environmentally conscious 

•  Governments and regulatory 
bodies are enacting stricter 
environmental regulations 
and emission targets for 

Compliance efforts often 
require investment in 
modern technologies and 
practices, which can increase 

disproportionately higher 

This may result in a higher 
cost of operations which 
may lead to higher fares, 

•  Public awareness of 
climate change is growing 

environmentally responsible 

not address climate change 

damage, leading to customer 
attrition and reduced 
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No
Material issue 

Indicate 

or opportunity 
Rationale for identifying 

mitigate
opportunity (Indicate positive or 
negative implications)

2
energy 
conservation

Opportunity
conservation is critical 
to reduce our carbon 
footprint and cost 

strategies to achieve 

•  Ground operations

spaces

compared to old generation 

operating procedures are 

•  Deploy alternative energy 

the total airline cost and 

consumption results in 

•  Younger aircraft are fuel 

•  Less aircraft weight results 
in lower fuel burn, thereby 

help in reducing the cost of 
operations and improved 

management
Opportunity 

is critical to maintain 

Certain parts of our 
operations generate 
waste which may 
have an ecological 

focused on proper 
waste management and 
elimination of single use 

•  Appropriate disposal of waste 
(discarded cabin seats, waste oil 

•  E-waste managed by ISO 

•  Damaged or worn-out plastic, 
rubber, or metal parts are 

•  Substitution of single use plastic 
products with biodegradable and 

•  Recycling opportunities result 

•  Reduction of single use 
plastic reduces environmental 

perception, and prevents 

Aircraft noise Aircraft noise is a source 
of community annoyance 
and can adversely affect 

related to aircraft noise 
by investing in latest 

standards set by International 

 

arrival procedure which avoids 

•  Aircraft noise above the 

 
long term

InterGlobe Aviation Limited
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No
Material issue 

Indicate 

or opportunity 
Rationale for identifying 

mitigate
opportunity (Indicate positive or 
negative implications)

5 Diversity and 
inclusion

Opportunity Diverse and inclusive 

underpins a sustainable 

environment should be 
free of discrimination 
and sensitive to the 
needs of different 
sections of the 

priorities for diversity 
and inclusion are listed 

•  Prioritisation of 
gender diversity

•  Discrimination free 

•  Inclusion of employees 
with disabilities

•  IndiGo has a healthy gender 

•  IndiGo has initiated recruitment 
drives to employ women who 

•  Promote an equal opportunity 
environment where everyone can 
display their talent regardless of 
gender, age, nationality, race, 
ethnicity, religion, social status, 

•  Provide employment 
opportunities to candidates with 

•  LGBTQ inclusive culture

•  Talent retention

•  Improved customer 
orientation

•  Employee satisfaction

6
health and 
safety

Opportunity Customer and Employee 
safety is the primary 
responsibility of our 

and safety practices 
are important to ensure 
a safe and productive 

•  Strong Safety Management 
System with a goal to minimise 

•  Continuous development of 
ergonomic approaches to 

•  Engaging employees in various 

•  Counselling sessions available 

lower downtime-related 

result in higher employee 

Attracting 
and retaining 
talent

Opportunity In the competitive and 
ever-evolving airline 
industry, attracting and 
retaining top talent is 
crucial for maintaining 
operational excellence 

attract and retain talent 

•  Innovation and 
adaptability

•  Improved productivity

•  Culture building

•  Reduced hiring and 
training cost

•  IndiGo cadet pilot program 
and state of the art learning 

•  Competitive compensation and 

•  Campus recruitment from premier 
institutions

to attract and retain talent 
may result in labour shortage, 

•  Retaining experienced staff 
contributes to continuity and 
consistency in operations, 

results in lower hiring and 
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No
Material issue 

Indicate 

or opportunity 
Rationale for identifying 

mitigate
opportunity (Indicate positive or 
negative implications)

8 Employee 
experience

Opportunity Positive employee 
experience drives 
performance, enhances 
customer satisfaction, 
and strengthens the 

It is also critical to boost 
morale and maintain a 
positive culture in the 

•  Engage with employees through 
open communication at multiple 

•  Invest in training, mentorship, 

create a strong pipeline of future 

•  Conduct regular employee 

periodic survey that provides 

•  Employee Net Promoter Score 
(ENPS) measures employee 

•  Rewards and Recognition 
programmes to award high 

•  Employee well-being, 
career development, and 

promotes operational 
excellence leading to lower 

•  It improves customer 
satisfaction and establishes 
a strong reputation in  

9 Customer 
experience

Opportunity Exceptional customer 

gaining a competitive 
edge, building brand 
loyalty, and achieving 

•  Maintain strong operational 
performance through industry 
leading on-time performance, 
and low rates of cancellations 

•  Ease of use while interacting 
with us through our website, 

•  Provide best in class service at 
all customer touchpoints, whether 

•  Ensure that we maintain clean 
aircraft and coaches for a better 

•  Regular customer surveys and 

satisfaction, operational 

centric innovation results in 
increased new and repeat 
business, which ultimately 

Local 
communities

Opportunity Community focus is 
a cornerstone of our 
strategy, enabling us 
to generate meaningful 

•  Supporting local 
economy

•  Generating local 
employment

employment opportunities 
are created through our hub 
hiring process and indirect 
opportunities are created 

beverage items,  

arm, IndiGoReach, focusses on 

Empowerment, Environment,  

•  Community focus is a part 
of our CSR strategy and is 
directed by our spirit of 

•  Our community support 
programs are targeted at 
creating impact in lives of 
communities rather than a 

InterGlobe Aviation Limited
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No
Material issue 

Indicate 

or opportunity 
Rationale for identifying 

mitigate
opportunity (Indicate positive or 
negative implications)

11 Labour 
practices

Opportunity Good labour practices 
are essential for  
well-being and 
development of 

Appropriate labour 
practices entail treating 
every employee 

upholding the dignity of 
labor, and ensuring the 
provision of fundamental 

•  IndiGo is committed to follow 

•  IndiGo is against any form of 
human rights violations such as 

•  IndiGo complies with all 

Non-compliance with labour 
laws and absence of good 

•  Negative impact on 

•  Labour shortage and 
operational disruption

non-compliance

12 Corporate 
governance

Opportunity Good corporate 

•  Cardinal to ensure 

transparency and 

•  Paramount to brand 

•  IndiGo has a corporate 

enables Board oversight of 
overall business strategy and all 

•  Integrity and compliance with 
law are non-negotiable in all our 

•  Good governance practices 
enhance trust and credibility 

including investors, suppliers, 

in turn reduces our cost of 

internal controls protect us 

Ethical 
business 
conduct

Opportunity

suppliers and •  Employee training and 

Ethical business conduct leads 

Economic 
performance

Opportunity The purpose of a 
business organisation 
is to create economic 
value for all 

of our organisation, 
employees, and other 

is dependent on our 

and economic 

•  Critical to future growth of  

15
presence

Opportunity

•  Enhance revenue 
generation

•  Ensure brand recall

provides customers with multiple 
travel choices

•  Affordable fares

•  Courteous and hassle-free 
experience

•  On-time performance

•  Customer centric policies and 
procedures

•  Ease of use at all customer 
touchpoints

•  Imperative to enhance 
revenue and unit revenue 
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No
Material issue 

Indicate 

or opportunity 
Rationale for identifying 

mitigate
opportunity (Indicate positive or 
negative implications)

16 Operational 
performance

Opportunity Strong operational 

•  Better customer 
experience

•  Laid down strong processes to 
ensure industry leading on-time 
performance, low cancellation 

Strong operational performance 

•  
leading to repeat business

•  
lower cost

•  Improved brand perception

Customer 
privacy

Customer privacy is 

primary responsibility 
to ensure that customer 
data is protected and 

security and protection against 

•  Our information security 
measures are aligned with 
industry standards such as 
National Institute of Standards 

•  Monitoring updates in regulatory 

principle by integrating privacy 

•  Conducting assessment of our IT 

•  A training course for all 
employees is organised 
annually on data security and 

Management for the protection 

Customer data breach may lead 

•  
leading to loss of future 
business

•  

18 Emergency 
response 
preparedness

Airline industry is 

emergencies in nature 
of adverse weather, 
incidents, accidents, and 
operational disruptions, 
both internal and 

Emergency response 
management is a 
systematic approach 
to simulate emergency 
situations and create 

Emergency response 
management process and a 
trained team to manage such 

•  Board and Senior Management 

•  Every station has Station 

•  In case of an emergency, 

response plan enables the 
organisation to provide an 
immediate response, protect 
reputation, image and 

•  Timely emergency response 
can help in mitigating 

19 Supply chain 
management

Opportunity Suppliers are an integral 

groups and our success, 
amongst other things, 
hinges on good supplier 
relationships as it is 
critical to the reliability 

•  IndiGo has created strong 
teams to acquire equipment 

led by professionals who have 
in-depth industry experience and 

procurement process which 
establishes adequate controls 

•  Over the years, IndiGo has 
created strong equity with all 
its OEMs and service providers, 
which helps us in getting high 
quality products and services at 

•  Leads to better quality 
of services delivered to 

InterGlobe Aviation Limited

Corporate overview Value creation for stakeholders Financial statementsStatutary reports



This section is aimed at helping businesses demonstrate the structures, policies and processes put in place towards adopting 

Disclosure Question P1 P2 P5 P6 P8 P9

Policy and management processes

policies cover 
each principle and 
its core elements 

Y Y Y Y Y Y Y Y Y

been approved by 

No)

Y Y Y Y Y Y Y Y Y

the Policies, if 
available

Refer to 
the 6E 
Code 
(Available 
on our 
website)

Refer to the 
6E Code 
(available on 
our website) 
and Supplier 
code of 
conduct 
(available on 
our intranet)

Refer to 
the 6E 
Code 
(Available 
on our 
website)

Refer to 
the CSR 
policy and 
6E Code 
(Available 
on our 
website)

Refer to the 
6E Code 
(available 
on our 
website) 
and Supplier 
code of 
conduct 
(available 
on our 
intranet)

Refer to 
the 6E 
Code 
(Available 
on our 
website) 
and safety 
policy 
(available 
on our 
intranet)

Refer to 
the CSR 
policy and 
6E Code 
(Available 
on our 
website)

Refer to 
the CSR 
policy 
and 6E 
Code 
(Available 
on our 
website)

Refer to 
the Privacy 
policy and 
6E Code 
(Available 
on our 
website)

has translated the 
Y Y Y Y Y Y Y Y Y

policies extend to 
your value chain 

Y Y Y Y Y Y Y Y Y

and international 

Stewardship Council, 

Alliance, Trustea) 

BIS) adopted by your 
entity and mapped to 
each principle

None

goals and targets set 
by the entity with 

 
if any

entity against the 

goals, and targets 
along-with reasons  
in case the same are 
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specify) 

P1 P2 P5 P6 P8 P9 P1 P2 P5 P6 P8 P9

Performance 
against above 
policies and Board and its Committees Quarterly

Compliance 
with statutory 
requirements 
of relevance to 
the principles, 

of any non-
compliances

Board and its Committees Quarterly

Disclosure Question P1 P2 P5 P6 P8 P9

Y Y Y Y Y Y Y Y Y

internal policies, which have been approved by the concerned Department heads, after following a process of detailed 

html

Disclosure Question P1 P2 P5 P6 P8 P9

Governance, leadership, and oversight

111InterGlobe Aviation Limited
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Disclosure Question P1 P2* * P5 P6* P8 P9*

The entity does not consider the principles material to its business 

Nil

The entity is not at a stage where it is in a position to formulate  

 

Any other reason (please specify)

*

 and the remaining policies are internal documents and are available on intranet 

PRINCIPLE 1

Businesses should conduct and govern themselves with integrity, and in a manner that is ethical, transparent, and 

Essential Indicators

Segment

Total number 
of training and 

awareness 
programmes held

Percentage of persons 
in respective category 

covered by the awareness 
programmes

Board of Directors 11 IndiGo's Board of Directors receive regular updates on the airline's 
sustainability initiatives and is briefed on changes and developments in 
both domestic and global corporate landscapes, industry trends, statutory 
amendments, economic conditions, and any matters directly affecting the 

a)  Company's future Business Plan

b)  CSR initiatives

c)  Diversity and Inclusion

d)  Talent Retention and wellbeing

e)  Digital business updates

f)  Sustainability updates

Personnel

Employees other 
than BoD and training) non-mandatory training sessions encompassing adherence to the 6E 

our commitment to fostering a culture of integrity, safety, and social 

Additionally, IndiGo ESG team proactively engages with different 

Nil Nil Nil

112 Annual Report 2023-24



Monetary

NGRBC  
Principle

Amount  
(In INR)

Brief of the Case

Principle 1 NSE, BSE Nil Nil Nil

Settlement Nil Nil Nil Nil Nil

Nil Nil Nil Nil Nil

Non-monetary

NGRBC
Principle

Amount  
(In INR)

Brief of the Case

Imprisonment Nil Nil Nil Nil Nil

Punishment Nil Nil Nil Nil Nil

Case Details

Nil

an anti-corruption and anti-bribery policy that is integrated into the Company's Code of Conduct and is applicable to all 

policy is available on the Investor Relations section of the website at 

Directors Nil Nil

Nil Nil

Employees Nil Nil 

Nil Nil

Number Number

Number of complaints received in relation to issues of 
Nil Nil

Number of complaints received in relation to issues of 
Nil Nil

InterGlobe Aviation Limited
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*

Number Number

Number of days of accounts payables

include provisions on account of maintenance reserves, the payment obligation for which becomes due only at the time of 

  Provide details of concentration of purchases and sales with trading houses, dealers, and related parties along-with loans 

Parameter Metrics

Concentration of 
Purchases

trading houses

Concentration of 
Sales 8,629

distributors

Share of  
RPTs in

Leadership Indicators

PRINCIPLE 2

Essential Indicators

Segment Details of improvements in environmental and social impacts

Nil Nil Nil

Capex Our spend on EVs and environment friendly ground equipment has helped in 
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support staff classify it into seven distinct categories, which include rubber, plastic, metal, batteries, tires, lubricants, and 

  To ensure that waste is effectively managed, we have implemented a set of steps for reusing, recycling, and disposing of 
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Category

Percentage of employees covered by

Total (A)
Accidental Insurance

Number
(B)

Number
(C)

Number
(D)

Number
(E)

Number

Percentage of Employees (Permanent and other than permanent) covered

Male 21,566 - - - Nil

16,626 - - - Nil

Total - - - - - Nil

Category
Total (A)

Accident Insurance

Number
(B)

Number
(C)

Number
(D)

Number
(E)

Number

Male

Nil

Total

Male

Nil

Total

in the following format –

covered as 

employees

Deducted and
Deposited with 

the authority 
covered as 

employees

covered as a 
percentage of 

Deducted and 
deposited with 

the authority 

Nil Y Nil Y

Gratuity Nil Nil Nil Nil

ESI Nil Y Nil Y
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employees deserve equal access to opportunities for professional growth and development, and we are committed to 

Gender
Permanent Employees

Retention rate Retention rate

Male

Nil

Total

and Compliance Committee (ECC) has been constituted, overseen by the Audit Committee, to ensure alleged infractions are 

Category Total
(A)

measures
 

upgradation Total (D) measures
 

upgradation

Employees

Male

Total

Category
Total (A) employees 

covered (B)
Total (C) employees 

covered (D)

Employees

Male 21,566 This includes 

International 
On Roll 

Employees

This included 
employees 
eligible for 

crew domestic 
employees 
who were 

active as of 

This includes 

International 
On Roll 

Employees

This included 
employees 
eligible for 

(non-crew 
domestic 

employees 
who were 

active as of 

16,626

Total

InterGlobe Aviation Limited
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As mandated by the Directorate General of Civil Aviation (DGCA) under the Ministry of Civil Aviation (MoCA), we 

  •  Crew fatigue reporting

  •  Systematic testing for alcohol

  •  Psychoactive drug testing

  •  Advisory for passengers

    In summary, a continuous encouragement on safety culture has resulted in increase in safety awareness across 

Additionally, the thorough investigation of accidents and incidents and the formulation of mitigation actions to prevent 
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Category

 Employees

Total

Employees Nil Nil

 
(excluding fatalities)

Employees 1 1

• Mitigating serious accidents

• Implementing ergonomic practices

• Enhancing quality of life

Particulars  
the year

Pending resolution at 
the end of year

 
the year

Pending resolution at 
the end of year

Nil Nil Nil Nil Nil Nil

Nil Nil Nil Nil Nil Nil

Particulars
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reported in Q11 of Essential Indicators above), who have been rehabilitated and placed in suitable employment or whose 

Category
 rehabilitated and placed in suitable 

employment or whose family members have 
been placed in suitable employment

Employees 1 1 1 1

Nil Nil Nil Nil

Nil

Nil

group

Vulnerable and 
Marginalised 
Group

Channels of 
Communication Engagement Concerns Raised During Such Engagement

Shareholders
No Investor Calls and 

meetings
Ongoing

Customers No Advertisements, Social Need based •  Customer engagement
•  Improvement in services

Employees No Email, SMS, community 
meetings, website, 
town halls, employee 
surveys

Daily

development initiatives that support career growth,

discrimination, prompt grievance redressal mechanisms

Suppliers and 
Partners

No Meetings On going

on sustainable supply chain practices

Government 
and Regulators

No Company website Need based •  Adherence to applicable laws and regulations
•  Policy action
•  Consultations on emerging issues

Industry 
and Trade 
Associations

No Industry conference 
and trade fairs

On going •  Discussions on industry issues

Civil Society 
and NGOs

Yes Mails, calls and 
community meetings

Need based
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PRINCIPLE 5

Category
Total (A) covered (B) Total (C) covered (D)

Employees

Permanent 25,581

Other than 
Permanent

Total

Particulars

Male

Number
Median remuneration 

respective category
Number

respective category

Board of Directors (BoD)

considerations
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Particulars
the year

Pending 
resolution at the 

end of year
the year

Pending 
resolution at the 

end of year

18 Pending resolution 
under investigation as 

not exceed timeline as 

Pending resolution 
under investigation as 

not exceed timeline as 

Discrimination at Nil Nil Nil Nil Nil Nil

Involuntary Labour
Nil Nil Nil Nil Nil Nil

Nil Nil Nil Nil Nil Nil

Other human rights 
related issues

Nil Nil Nil Nil Nil Nil

 

Particulars
third parties)

Child Labour

Sexual harassment

Others – please specify Nil
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by the respondent on account of participating in an investigation is viewed extremely seriously and appropriate action is 

Particulars
Percentage of value chain partners (by value of business done with such partners) that were 
assessed

Child Labour Nil
Nil

Sexual harassment Nil
Nil
Nil

Others – please specify Nil

PRINCIPLE 6

Essential Indicators

Parameter

Total electricity consumption (A)
Total fuel consumption (B) - -
Energy consumption through other sources (C)* - -

Total electricity consumption (D)
Total fuel consumption (E) 

* -
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recharged in air conditioning units and CO2 extinguishers recharged during the reporting period

Parameter

(i)  Surface water - -

(ii)  Groundwater

(iii) Third party water

- -

(v)  Others (Municipal Supply)

Parameter

(i)  To Surface water - -

 -  No treatment - -

- -

(ii) To Groundwater - -

 -  No treatment - -

- -

- -

  - No treatment - -

- -

(iv) Sent to third-parties

 -  No treatment

- -

(v) Others (Municipal Supply)

  - No treatment

- -
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Parameter Please specify unit

NOx Ton

SOx Ton 1,228

Parameter

Metric tonnes of CO2 equivalent

Metric tonnes of CO2 equivalent

Total Scope 1 and Scope 2 emission intensity per rupee of Metric tonnes of CO2 equivalent

Parameter

Total waste generated (in metric tonnes)

Plastic waste (A)

E-waste (B) 

Bio-medical waste (C)

Construction and demolition waste (D) - -

Battery waste (E)

- -
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Parameter

Category of waste

(i) Recycled

(ii) Re-used - -

(iii) Other recovery operations - -

Total

Category of waste

(i)  Incineration

- -

(iii) Other disposal operations - -

Total

a comprehensive waste management plan to manage the debris generated during servicing, including oils, equipment 

and Control of Pollution) Act, Air (Prevention and Control of Pollution) Act, Environment protection act and rules thereunder 

Leadership Indicators

  (i)  Name of the area

  (ii)  Nature of operations
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Outcome of the initiative

1 Latest generation 
aircraft

Reducing fuel consumption is our most effective lever for CO2 reduction, a The initiative has led to a CO2 

2 Optimisation 

(Standard Operating 
Procedures)

On-ground 
initiatives

Reducing water footprint

5
service process which results in reduction of waste generation and better 

biodegradable products

Reducing waste at our 
operations

InterGlobe Aviation Limited
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1 National

2 Associated Chambers of Commerce and Industry National

National

Airline Operators Committee National

5 Indian Chambers of Commerce National

6 National

Name of the authority Brief of the case

National Company 
Law Appellate Tribunal 
(Previously, Competition 
Appellate Tribunal)

Express Industry Council of India alleged cartelisation between 5 
domestic airlines including InterGlobe Aviation Limited (“IndiGo”) for 

Competition   Commission of India (“CCI”) vide its order held that 

Impugned Order before the National 
Company Law Appellate Tribunal 

PRINCIPLE 8
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Directly from within India

Rural

Semi-urban

Metropolitan

Nil Nil

State Aspirational District Amount spent (In INR)

1 Chamba 

2 Odisha 

Odisha 

Meghalaya Ribhoi

5 Godda 

6

Name of NGO partner
Number of 

reached

Percentage of 

communities

Children and 
Education 

Bandhan Education 
Program

Children and 
Education 

Creating inclusive Livelihood opportunities for youth Shishu Sarothi

Children and 
Education 
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Name of NGO partner
Number of 

reached

Percentage of 

communities

Empowerment 
Enhancing livelihood opportunities for transgenders NMCT

Empowerment 
Enhancement of income through multiplication of 
spices 

Grameen Sahara

Empowerment 
Pradan

Empowerment 
Enhancing livelihood through production and value 
addition of Potato farming

Environment ADATS

Environment -

Environment Safeguarding Biodiversity and habitat restoration The Corbett 51 

Environment Chetanalaya

Environment 
led Livelihood Enhancement

2,111 

Environment Community-led ecological restoration with clean 
development mechanism approach

Environment Climate-friendly interventions to improve quality of life Suvidha

Environment Plantation for community and livelihood

Nil Nil

PRINCIPLE 9

)

  Additionally, the Company has made efforts to eliminate single-use plastics by using sustainable alternatives 

Item Sustainable alternative

Bread roll bags Paper bags

Plastic cutlery

Cutlery bag Paper bag

Plastic bowl

Thermocol box Milton box

Chutney creamer

Plastic straws Paper Straws

Polythene garbage bag Compostable garbage bag

Plastic gloves Nitrile gloves

Plastic stirrer

Ripple cup PLA lining ripple cup

Plastic lid for ripple cup Compostable lids

PLA lining water cup
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Particulars As a percentage to total turnover

Environmental and social parameters relevant to the product

Not AvailableSafe and responsible usage

Particulars Received 
during the year

Pending 
resolution at 
end of year

Received 
during the year

Pending 
resolution at 
end of year

Data privacy Nil Nil Nil Nil Nil Nil

Advertising Nil Nil Nil Nil Nil Nil

Cyber-security Nil Nil Nil Nil Nil Nil

Delivery of essential services Nil Nil Nil Nil Nil Nil

Restrictive Trade Practices Nil Nil Nil Nil Nil Nil

Nil Nil Nil Nil Nil Nil

Other Nil Nil

(i)  DGCA 818 Nil Nil

(ii)   Consumer Complaints 161 125

Number Reasons for recall

Voluntary recalls
Nil

This strategy includes various technological, administrative, organisational, and physical security measures to safeguard 

business endeavours, evaluating internal systems and vendor partnerships, and implementing resilient and effective 

administrative, organisational, and physical security measures to safeguard personal information privacy standards 
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 It also has distinct applications for its partners, 

 

 

 

On behalf of the Board of 

InterGlobe Aviation Limited

Anil Parashar

Chairman Director

Annual Report 2023-24



InterGlobe Aviation Limited

Corporate overview Value creation for stakeholders Financial statementsStatutary reports



Annual Report 2023-24



InterGlobe Aviation Limited

Corporate overview Value creation for stakeholders Financial statementsStatutary reports



Annual Report 2023-24



InterGlobe Aviation Limited

Corporate overview Value creation for stakeholders Financial statementsStatutary reports


		2024-08-02T21:19:10+0530
	NEERJA SHARMA




